Grooming Form

Salon & Spa Services What’s included in every groom:

iy

= .
o Premium Shampoo Wash f Light Brush-Out (for fong coats)

= Qe N -
%E Ear Cleaning Nail Trim * Blow Out Cologne Spritz (optional)
Price: $65+

“Depends on weight, fur length, coat condition, matting, temperament, etc.

Please select any grooming add- ons you would like your pup(s) to receive:

Add-on Available ( optional) reatments Available (optional):

Services Pricing Services Pricing
(] Anal Gland Expression $20 Please only select one treatment
(_] Fresh Breath Treatment ~ $8 ("] Shed Control Treatment +$15-$30
("] Nail Filing (smoother finish) $20 (7] Healthy Skin & Coat +$15-$30
() Brush Out $15 Treatment

Additional charges my apply for excessive matting, intensive de-shedding needs, or if your pup requires specialized handling.

While the grooming team at BFFE exercises the utmost care and patience with every dog in our care grooming
service may still involve a risk of discomfort or injury By signing below, | acknowledge that | have read and
understood the potential risk associated with the grooming services:

Owner’s Name ( printed): Phone Number:

Dog Name(s):

Please pick up within 1 hour of our notification.
Pickups after that one-hour window will incur an additional half day daycare charge at checkout.

Want to turn their spa day into a play day? Add daycare activities to your pup’s appointment below:

Add a Half-Day of daycare Add a Full Day of daycare
Pickup is between 12:30-1:45 PM Pickup is between 5:00-6:30 PM
Half Day Daycare Charge + Grooming Fee Full Day Daycare Charge + Grooming Fee
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Grooming Form

Salon & Spa Services
Please provide any specific instructions or preference for your pup’s grooming service

Dogs Name:

Dogs Name:

Dogs Name:

Risks of Matted Coats in Pets
Matted fur can hide a variety of issues and create discomfort or health risks for your pet. Here are the potential risks:
o Skin Irritation: Matted fur can cause redness, swelling, irritation, or cracked skin, which may not be visible until the mats are removed.
o Hidden Pests: Mats can conceal fleas and other parasites.
o Obscured Skin Conditions: Mats can hide moles, scabs, or other skin issues. This increases the risk that a groomer may accidentally nick, cut, or
damage the skin during grooming.
o Aggravated Skin: Removing mats can further irritate the skin.
o Additional Reactions: Pets may develop hot spots, sensitive areas, or aural hematomas (especially if mats were near the ears).
Grooming & Matted Pet Release
Shaving is sometimes necessary to remove mats or improve coat maintenance. While we take every precaution, shaving does carry risks and requires
post-grooming care to support healthy regrowth.
Risks of Shaving a Pet
o Uneven or Patchy Regrowth: The coat may not grow back evenly or in the same color.
o Temperature Sensitivity: Without their full coat, pets are more vulnerable to heat or cold.
o Behavioral Changes: Some pets may feel self-conscious and behave differently after shaving.
o Revealed Skin Conditions: Pre-existing skin issues may only become visible after shaving.
o Slower Regrowth in Some Pets: Pets with certain medical conditions may regrow hair more slowly or not at all.
Caring for a Recently Shaved Pet
Proper care is essential to support coat regrowth and protect your pet:
o Brush Weekly: Regular brushing helps prevent new matting and supports healthy regrowth.
o Bathe Regularly: Clean skin and fur promote better regrowth.
o Sun Protection: Keep shaved pets out of direct sunlight. Apply pet-safe sunscreen if needed.
Important Note on Matted Pets

If mats are present, brushing them out may not be possible without causing discomfort. In such cases, shaving the matted areas—or the entire coat—
may be necessary. This comes with the same risks and maintenance needs listed above.
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